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Student Support Resources
If you find yourself wanting to discuss the information in the message you received with someone outside of OSSA, please know the following resources are here to support you. 
Mental Health Resources
Counseling & Psychiatric Services (CAPS)
Available 24/7, confidential resource
CAPS provides comprehensive mental health support to students through both counseling and psychiatric care. In addition to clinical services, CAPS offers referral coordination, consultation, and guidance to help students access the resources that best support their healing, growth and sense of belonging — whether through CAPS, campus partners, or community providers. 
· Phone: (517) 355-8270 
· Website: https://uhw.msu.edu/health-and-wellbeing-services/mental-health-and-trauma-support/caps 
Center for Survivors (CFS)
Available 24/7, confidential resource
The Center for Survivors’ staff is highly trained to work with sexual assault, relationship violence, stalking & harassment survivors and all other who are impacted by this violence. CFS provides free and confidential individual counseling, support groups, advocacy, a 24-hour hotline, a residential shelter, and the Sexual Assault Healthcare program. In general, services are offered to MSU students, staff, faculty, & community members. 
· Business Hours Phone: (517) 355-3551; Sexual Assault Crisis Hotline: 517-372-6666	
· Website: https://centerforsurvivors.msu.edu/ 
Employee Assistance Program (EAP) 
Confidential resource
The Employee Assistance Program (EAP) offers Michigan State University free, confidential support for mental health, work-life concerns, and life challenges. EAP services are available to faculty, staff, retirees, and graduate assistants, as well as their spouses, partners, and benefits-eligible children.  
· Phone: (517) 355-4506		
· Website: https://uhw.msu.edu/health-and-wellbeing-services/mental-health-and-trauma-support/eap 
Process Support 
Office of the University Ombudsperson
Confidential Resource 
Whether you are a student, faculty member, or staff, the Office of the University Ombudsperson offers a confidential place to discuss both academic and non academic concerns including, administrative issues, workplace issues, or any concern that may relate to Michigan State University. The office also interprets and explains university policies and procedures.
· Phone: (517) 353-8830		
· Website: https://ombud.msu.edu/ 
Student Rights Advocates (Associated Students of Michigan State University, ASMSU)
ASMSU’s Student Rights Advocate (SRAs) will advise students for any case in the University Student Conduct System, where a licensed lawyer is not allowed. Through ASMSU, graduate and undergraduate students are eligible to receive services from the Student Rights Advocates the program offers assistance and advice to students as they work towards resolving various university disputes. SRAs are trained to interview, prepare, and act as counsel for students during university hearings for violations of ordinances and regulations. 
· Phone: (517) 884-1253	
· Website: https://asmsu.msu.edu/home/services/student-rights-advocates/ 
Resources Center for Persons with Disabilities (RCPD)
RCPD supports disabled MSU students and employees in accessing accommodations and other supports. They also work closely with instructors to ensure accommodations are implemented with fidelity. 
· Phone: (517) 884- 7273		
· Website: https://uhw.msu.edu/health-and-wellbeing-services/accessibility-and-accommodations/rcpd 
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