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[bookmark: _Toc237942311]Purpose Statement
[bookmark: _Toc202966627]This document is designed to help respondents navigate the Office of Student Support and Accountability’s (OSSA) individual student conduct process. While the academic dishonesty (ADR) process is similar in nature, this document focuses only on individual misconduct.  In this document, you will find helpful information about being a respondent.  This includes detailing the role of a respondent in the resolution process, participation in an administrative meeting, explanation of a hearing, and details about participating and preparing for the hearing process. This guide is meant to complement the Student Rights and Responsibilities, the official document outlining student conduct processes at Michigan State University. All policies are outlined officially in the Student Rights and Responsibilities.
[bookmark: _Toc237942312]Learning Goals
After reviewing this guide, you should have a better sense of: 
· A respondent’s role in the MSU individual student conduct process.
· The general process timeline for the MSU individual student conduct process. 
· How to prepare for and participate in administrative meetings and hearings in the MSU individual student conduct process. 
· How to navigate this document to find answers to questions you may have about the MSU individual student conduct process.
[bookmark: _Toc237942313]Basic Information 
[bookmark: _Toc237942314]Definitions of Key Participants
Below are definitions of several key terms you will see throughout this document. These definitions come from the Michigan State University Student Rights and Responsibilities. Accompanying each definition is an explanation of what part(s) of the process the role may participate in.
· Administrator: University employees who manage University budgets, direct work units, or formulate, evaluate, and/or administer University policy.
· Administrative meetings 
· Hearings
· Appeals

· Advisor for Complainant or Respondent: Any individual chosen by a party to advise, support, and/or consult with throughout a resolution process. Any time an advisor is present, a signed FERPA release must be on file prior to meeting. Contact conduct@msu.edu for form.
· Administrative meetings
· Hearings
· Appeals

· Advisor for Hearing Board: In the case of a hearing before a board, an advisor to the board will also be present.  This advisor has no role in decision making and is there to support the board’s facilitation of the hearing and ensure procedures are followed.
· Hearings
· Appeals

· Complainant: A member of the University community who initiates a proceeding against a member of the MSU community under this document. Complainants are involved in:
· Report submission
· Hearings
· Appeals

· Hearing Board: A group of people who make decisions and assign sanctions (if applicable) for conduct cases when requested by the student. The jurisdiction and composition can be found in Section 7. II, A-G in the Student Rights and Responsibilities. 
· Sanctioning 
· Hearings
· Appeals

· Respondent: An individual or group against whom or which a complaint is filed. Respondents are involved in:
· Administrative meetings
· Hearings
· Appeals

· Witness: A member of the University community, unless the hearing determines otherwise, who has direct knowledge of the facts pertaining to the matter at issue. Expert or character witnesses are not allowed, except as deemed necessary by the hearing body. Witnesses are involved in:
· Hearings
For additional information regarding definitions and acronyms, see Section 11 in the Student Rights and Responsibilities.
[bookmark: _Toc237942315]Overview of Process
For a visual representation of the individual student conduct process, please view the flowchart located on the OSSA website. 
[bookmark: _Toc237942316]Report Submitted
A complainant submits a report to OSSA for review via the OSSA Public Reporting Tool. Reports should have specific descriptions of behaviors and policy violations.  
[bookmark: _Toc202966633][bookmark: _Toc237942317]OSSA Review and Notification of Complaint
Once a report is submitted, OSSA reviews the complaint for processing. OSSA may follow up with the complainant upon receipt of the report before advancing the process. Once the complaint is reviewed and properly formatted, the respondent will be notified of the complaint. OSSA sends all communications to a respondent regarding their case to their MSU student email in accordance with the MSU Student Email Communications Notice. 
[bookmark: _Toc237942318]Conduct Process Communications
All students should check their email regularly for the duration of their enrollment at MSU, per the MSU Student Email Communications Notice, which states: “Students must check email regularly in order to read important messages and notifications. Certain communications may be time-sensitive. Failure to read official university communications sent to the students’ official MSU email addresses does not absolve students from knowing and complying with the content of those communications.”
Many parts of the student conduct process are time sensitive as outlined in the Student Rights and Responsibilities. As such, it is extremely important to read your emails when you get them and follow all instructions provided. Common instructions include (but are not limited to):
· Setting up a meeting with an OSSA-designated administrator
· Providing availabilities for hearings
· Informing OSSA of supporting parties (i.e., names and relations of witnesses, advisors)
· Appealing decisions
Non-participation in the student conduct process as a respondent will not prevent the process from moving forward. Therefore, it is beneficial for the respondent to engage with the process and follow instructions in a timely manner and attend all meetings and hearings. Meetings provide key information about the process and present an opportunity to ask questions to help inform your decision-making.
If you have questions about an instruction provided to you in a communication from OSSA, you are encouraged to reach out to ask by contacting OSSA at conduct@msu.edu or calling (517) 884-0789. If someone does not answer your phone inquiry, please leave a message with your name, your student ID, a phone number to call you back, and a quick summary of why you are calling.
[bookmark: _Toc237942319]Administrative Meetings 
Once a complaint has been processed and properly formatted, notice of the complaint will be sent to a respondent generally within five class days and will generally include a date and time for an administrative meeting. Notice of a meeting will be given in advance to prepare for the meeting. Meetings are typically scheduled for one hour.
The administrative meeting is an initial conversation focused on reviewing the respondent’s rights and responsibilities and explaining the process. An OSSA-designated administrator will meet with the respondent to discuss the incident report submitted to OSSA, invite the respondent to share their perspective, review the relevant policies, and outline available resolution options.
The respondent is not required to select a resolution pathway during the meeting and has five class days after the meeting to respond to the OSSA-designated administrator.

This meeting is not a hearing. OSSA-designated administrators will not make decisions at this stage in the process unless the respondent asks them to, or a respondent does not participate in the process. 
[bookmark: _Toc237942320]Who attends Administrative Meetings?
Meetings are attended by the respondent and an OSSA-designated administrator. These meetings occur via Zoom or in person to discuss information protected by the Family Educational Rights and Privacy Act (FERPA). Respondents should prepare to have the meeting in a private space if on zoom.
Respondents may bring an advisor to the meeting if they identify the advisor in advance and submit a completed FERPA release form prior to the meeting. The form is included with the administrative meeting scheduling letter or can be requested by contacting conduct@msu.edu. The signed form must be emailed to conduct@msu.edu before the meeting for the advisor to participate.
 Advisors are invited to this meeting in a supportive capacity. Advisors are not allowed to speak on the respondent's behalf, as this is an educational process for the student involved. Respondents are expected to participate and converse with the OSSA-designated administrator unmediated. These meetings are not recorded by OSSA and should not be recorded by a respondent or their advisor (note taking is acceptable and encouraged).
[bookmark: _Toc237942321]What is my role in an Administrative Meeting?
[bookmark: _Toc237942322]Learn your Rights and Responsibilities
The core focus of the Administrative Meeting is to learn about your rights and responsibilities as a student at Michigan State University. These rights and responsibilities are fundamental to due process, and having a strong understanding of them is to your benefit. 
[bookmark: _Toc237942323]Give your perspective on the incident that was reported
A large portion of the Administrative Meeting is set aside to hear your perspective on what happened. The OSSA-designated administrator facilitating your meeting will review the incident report submitted to OSSA with you and will typically ask you to read it aloud, after which point you will be invited to share your perspective on what happened. 
[bookmark: _Toc237942324]Review university policies
The OSSA-designated administrator facilitating the meeting will review each of the policies alleged to be violated during the incident. Administrators will help respondents understand what the policies mean. Administrators will also facilitate a discussion about whether or not you believe you are responsible for violating each of the policies in this incident. 
[bookmark: _Toc237942325]Make decisions about how to resolve the incident
Respondents do not need to (but may) make a decision about how to proceed during the administrative meeting. Under the Student Rights and Responsibilities, students have five class-days to communicate to OSSA how they would like to proceed with their case, although students may choose to decide during the administrative meeting if they would like to do so. The resolution pathways are: 
· Accepts responsibility for all cited policy violations:
· Option 1 – Informal Resolution: The respondent will have a discussion with an OSSA-designated administrator about the impacts of your actions in the incident. The OSSA-designated administrator will decide sanctions during an informal meeting in collaboration with you.
· Option 2 – Board Sanctioning: The respondent can decide to have a board determine your sanctions at a later date/time.
· Denies responsibility for one or more policy violations:
· Option 1 – Administrative Hearing: The respondent can choose to have an OSSA-designated administrator hear the case.  The OSSA-designated administrator will be responsible for will the decision based on information shared during the hearing and determine sanctions if there is a responsible finding.
· Option 2 – Board Hearing: The respondent can choose to have a board hear the case.  A hearing board's advisor will organize a hearing, and a hearing board will make a decision based on what was presented in the hearing. The hearing board will be responsible for sanctioning if there is a responsible finding.
If a respondent does not communicate a decision to OSSA within five class days of the administrative meeting, the process may move forward without further input from the respondent. In this case, the incident may be:
· Resolved by the OSSA administrator who facilitated the administrative meeting. Any decision made is eligible for an appeal by the complainant and/or respondent.
· Forwarded to a board to render a decision on the incident. Any decision made is eligible for an appeal by the complainant and/or respondent.
· Result in a hold being placed on the respondent’s student account. 
[bookmark: _Toc237942326]What if I take responsibility for all cited policy violations in the administrative meeting?
If a respondent takes responsibility for all cited policy violations related to an incident in an administrative meeting, they will select to either have their sanctions assigned by the OSSA-designated administrator who is leading the administrative meeting or by a hearing board.
If the OSSA-designated administrator is selected, the meeting will transition into a restorative conversation. In this conversation, the administrator will facilitate a conversation about the incident guided by the following questions:
· What happened? 
· What were you thinking about at the time of the incident?
· What have you thought about since the incident?
· Who was affected by the decision you made in this incident?
· How were the people you named impacted?
· What do you think needs to be done to address these impacts?
· What kinds of support would help you to address these impacts?
Following the restorative conversation, the administrator will facilitate a discussion on the appropriate sanctions to recommend. Respondents may provide input and perspective on the sanctioning to help craft a response that creates support for the student while maintaining accountability. 
If a hearing board is selected for sanctioning, the board’s advisor will schedule a time for the board to meet with both you and the complainant to review the complaint, engage in a restorative conversation from both perspectives (respondents will be asked the same questions above), and asked any additional questions from board members that will help them determine appropriate sanctions. 

In either case, the sanctions will be communicated via your MSU email account and will be eligible for appeal.
[bookmark: _Toc237942327]What if I do not take responsibility for all cited policy violations in the administrative meeting?
If a respondent denies responsibility for any cited policy violations in their administrative meeting with an OSSA-designated administrator, a hearing (with an OSSA-designated administrator or hearing board) will be held at a later date. 
[bookmark: _Toc202966641][bookmark: _Toc237942328]Hearings
A hearing is a space in which the complainant and respondent each present information about the incident and share their perspectives on whether the policies at issue were violated. The hearing is conducted by either an OSSA-designated administrator or a hearing board, whichever type of hearing the respondent selected.
The hearing body considers the information and perspectives presented by both parties and determines, for each policy or regulation at issue, whether a violation occurred. Decisions are made using the preponderance of the evidence standard, meaning it is more likely than not that a policy was violated. If the respondent is found responsible, the hearing body will assign sanctions that are appropriate in light of the findings and the circumstances of the case.
[bookmark: _Toc237942329]Types of Hearings 
In a hearing before an OSSA-designated administrator:
· The complainant and respondent present their statements before a single OSSA-designated administrator.
· The OSSA-designated administrator ultimately determines if the respondent is responsible for violating policy, based on the available information presented.
In a hearing before a conduct hearing board:
· The complainant and respondent present their statements before an appropriate hearing board made up of members of the MSU community who have been trained to hear conduct cases.
· The hearing boards are:
· Residence Hall Association Board
· All University Student Board
· Student, Faculty, and Staff Hearing Board
For definitions and hearing board rosters, please refer to the OSSA website.

· The hearing board ultimately determines if the respondent is responsible for violating policy, based on the available information presented. If responsible, the board will recommend sanctions for the respondent. 
[bookmark: _Toc237942330]Scheduling Hearing 
During the hearing scheduling process, consideration is given to the availability and obligations of involved parties, and OSSA will make reasonable efforts to accommodate scheduling needs when possible.
Hearings are scheduled based on the availability of the respondent, complainant, and hearing body.  Class schedules of the involved parties will be reviewed prior to scheduling to ensure there are no conflicts with academics, class schedules, or exams. If parties do not currently have an academic schedule to consider, complainants and respondents will be consulted about their availabilities via email.  Academic conflicts are the only circumstances for which OSSA will make exceptions for scheduling. As a result, students may need to miss work or adjust other personal obligations to attend their scheduled hearing.
Hearings take place Monday-Friday and can take two to three hours. While hearings may run shorter than this time, it is important to ensure you are available for the entire hearing.  Therefore, it is suggested that you block out three hours on your schedule.
When you receive your hearing notice, you will be given the opportunity to let the OSSA-designated administrator or board advisor know if you are bringing a witness or advisor. It is your responsibility to communicate with them about the date, time, and location of the hearing.
If a complainant does not attend the hearing, the case may be dismissed.
[bookmark: _Toc237942331]Who will be in the Hearing?
Only parties to the case (including previously approved advisors) and the hearing body will be allowed in the hearing. These people will be identified and communicated in the 2nd hearing notice. On occasion, individuals may be present for the sole purpose of observing a live hearing for their training and development. 
[bookmark: _Toc237942332]Preparing for Hearings
To prepare for a hearing, respondents should gather available information, talk to potential witnesses about their ability to support a respondent in a hearing, and prepare explanations of how a respondent did not violate policy. Respondents should prepare relevant questions they would like to ask parties to present.
[bookmark: _Toc237942333]What to Expect in a Hearing 
[bookmark: _Toc237942334]Hearing Structure
Hearings follow a highly structured format to facilitate a conversation. Hearings are generally held via Zoom, and all participants need to ensure they are in a quiet, private space when participating in a hearing. Only parties to the incident (i.e., complainants, respondents, witnesses, advisors) and the hearing body will be allowed to view and participate in the hearing; unauthorized individuals who attempt to join the hearing will not be permitted to do so. Hearings will be recorded solely for the purpose of appeals and are destroyed after an appeal decision is rendered OR when a case’s appeal window closes, whichever is applicable to the case.
Hearings are structured as follows:
[bookmark: _Toc237942335]1. Procedures 
Hearing body reviews procedures, nature of complaint, and decides any special motions brought forth. 
Special Motions can include but limited to inviting an additional advisor, inviting another witness to participate in the opening statement, additional time to present the opening statement, etc. 
[bookmark: _Toc237942336]2. Opening statements
Both parties, starting with the complainant, have up to 30 minutes to present evidence, witnesses, and provide perspective on why behaviors were/were not violations of university policy. Complainants present their statements before the respondent provides their presentation.
Opening statements are meant to connect evidence and explain how the respondent’s behavior does not demonstrate why a policy was more likely than not violated. Think of this as what ties all your information (i.e., report, documents, witnesses, etc.) together to demonstrate how the respondent is not responsible for violating policy. 
Opening statements tend to include:
· An introduction of yourself and your involvement in the case as a respondent
· An overview of what you know about the incident in a chronological, easy to follow way
· Presentations of information/materials and questions for witnesses you have brought 
· Clear connections between information/materials and/or witness statements to your overview of the incident
· How your actions in the incident, based on what you have presented, does not violate each cited policy.
Clearly presenting strong information and connecting it to:
 1) respondent behavior and 
2) explaining how behavior does not violate policy 
can greatly help a respondent demonstrate preponderance to the OSSA-designated administrator or hearing board.
[bookmark: _Toc237942337]Supporting Materials
Documents can help to establish that behavior occurred in a way that was not a violation of policy, make clear who said what and when, and help to strengthen the likelihood that a respondent is not responsible for a violation. 
Common examples of documents to share include (but are not limited to):
· Text messages
· Emails
· Audio/Video recordings
· Screenshots
· Pictures
· Social media profiles/posts
If you have materials you would like to share in a hearing, you should also prepare to provide some brief background information about the information (e.g., “This is a screenshot of a text conversation I had with the witness on March 1, 2026”). 
Because hearings take place over Zoom, most documents are presented via screen sharing. If you have materials that would be difficult to share via screen share, you may want to reach out to the hearing administrator or OSSA (conduct@msu.edu) to discuss options for sharing.
[bookmark: _Toc237942338]Witnesses
Witnesses can provide direct accounts of the events in question to support your case. Witnesses must be members of the MSU community, unless the hearing body determines that the witness has direct knowledge of the facts pertaining to the matter at issue. 
Character and/or expert witness statements will only be permitted with approval of the hearing body for the case, and are generally not included. Character witness(es) speaks to a student's personal qualities, behavior over time, and reputation, rather than the specific incident in question. Expert witness(es) provide specialized knowledge or professional insight that helps clarify complex aspects related to the case (i.e. counseling, toxicology, technology, interpretations of supporting materials, etc.)  
Witnesses for either party cannot also be involved in any other part of the case (e.g., as a member of the hearing board assigned to the case).
Respondents are responsible for communicating with witnesses about the date, time, and meeting location and ensuring that they attend the hearing. The hearing will proceed even if the witness does not attend. 
Respondents have an opportunity to call their own witnesses to answer questions in their opening statements. Prior to the hearing, you may find it useful to prepare a list of questions you would like witnesses to answer. 
Witnesses are not allowed in the hearing until they are called in by the respondent during their opening statement or by another party during the hearing question-and-answer period. A respondent may call multiple witnesses during their opening statement, but each must be called one at a time. This may result in the witness waiting in a virtual waiting room for most of the hearing until called upon, but they are expected to be there for the duration of the hearing. 
If a witness cannot or does not want to participate in the hearing itself but is willing to provide a statement for a respondent to read during the opening presentation, they may do so. If you know you are planning to read a written witness statement, you must provide the statement to OSSA at least three (3) class days prior to the hearing for approval by the hearing body.
[bookmark: _Toc237942339]3. Break offered
Typically, after the Opening Statement section, a break may be taken to allow parties time to formulate questions.
[bookmark: _Toc237942340]4. Question and answer
Parties and the hearing body may ask questions of other parties and their witnesses.
You should prepare questions for your own witnesses (if applicable) to answer during your opening statement. Additionally, you should prepare questions for the complainant and any witnesses they may have that you will be able to ask in the question-and-answer portion of the hearing.
Questions will be asked one at a time and will be directed through the OSSA-designated administrator or board chair leading the hearing. To do this, you might phrase the question like; “A question that I have for the complainant is, “what time did that happen?”.  Questions should solely focus on the incident and policy(ies) in question. Questions that are irrelevant or inappropriate may not be permitted by the hearing body.
[bookmark: _Toc237942341]5. Break offered 
Typically, after the Question-and-Answer Period, a break may be taken to allow parties to prepare closing statements that incorporate what has been learned throughout the course of the hearing.
[bookmark: _Toc237942342]6. Closing Statement
The closing statement is not a space to introduce new evidence, but rather to provide final remarks about the matter in question. Closing statements summarize the information shared in the hearing and connect that information specifically to the cited policy violation(s) that the respondent has not violated. Both parties are given ten (10) minutes to present their closing statements. 
It is often helpful to structure a closing statement as follows:
· A brief summary of the incident.
· Policy-by-policy breakdown of why you believe, based on the information shared in the hearing, that each policy was not violated by the respondent.
Additionally, if throughout the course of the hearing it has become clear to you as the respondent that you are responsible for violating one or more policies, you can use part of your closing statement to accept responsibility for the cited policies.  Respondents typically announce their intention to accept responsibility for charge(s) at the beginning of their closing statement, although charge(s) may be accepted at any point during their closing statement.
[bookmark: _Toc237942343]7. Conclusion
The hearing body will close the hearing and move into private deliberations. All other parties will leave the hearing space. 
[bookmark: _Toc237942344]8. Hearing Decisions
A hearing body will make a decision based upon a preponderance of evidence. 
[bookmark: _Toc237942345]Preponderance
As defined in the Student Rights and Responsibilities, preponderance is a “Standard of evidence meaning that an individual will be found in violation of a University policy if the evidence demonstrates that it is more likely than not that the alleged violation occurred.” This standard is commonly used in student conduct systems in the United States and generally puts most of the work to establish preponderance on the complainant. 
You can also think about preponderance like a scale. At the beginning of a hearing, the scale is balanced. A complainant’s job is to present evidence and connect it to the incident so that the scale tips toward the complainant’s presentation of the events; if a complainant cannot do this, a respondent should be found not responsible. 
If a respondent is found responsible by a hearing body based on the preponderance of evidence, that hearing body will also assign sanctions to the respondent.
If a respondent is found not responsible by a hearing body based on the preponderance of evidence, then no sanctions will be issued, and the case will be closed.
[bookmark: _Toc237942346]9. Outcome Letters (Sanctions and Decisions) 
Within five (5) class days, both the complainant and respondent are sent a decision letter  outlining the findings of responsibility or non-responsibility including a rationale, the sanctions issued and the opportunity to appeal. Decision letters are sent to the respondent and complainant(s) at their MSU email address. Witnesses and advisors will not receive decision letters.  
Sanctions can include status, restorative, and educational sanctions that support student growth and wellbeing as well as community safety. Some examples of possible sanctions can be found in the Student Rights and Responsibilities, Section 4.II.M.
[bookmark: _Toc237942347]Appeals
Upon receiving a decision letter, the complainant and the respondent have up to five class days to appeal the decision and sanctions of the administrative meeting or hearing by submitting a written appeal. When considering whether or not to appeal, please read and follow all instructions provided on the appeal form included at the bottom of the letter. If an appeal is filed, the direct parties to the case, including the hearing body, will be notified via email. If no appeal is submitted, the case will be considered closed after the five class days have passed.
Appeals differ from hearings in several ways:
· Appeals do not provide an opportunity to make a case about policy violations. Rather, they exist to raise concern about the process and/or outcomes. There are specific grounds on which an appeal can be filed. 
· Appeals are reviewed by the University Student Appeals Board based upon the case files    and the appeals/responses filed by the parties. Parties do not meet with the appeals board either physically or virtually. The appeals process is a “paper” process. 
· Appeal decisions are made by the University Student Appeals Board. The decision of the University Student Appeals Board is final.
[bookmark: _Toc237942348]Grounds for Appeals 
A respondent may appeal any decision based on one or more of the following:
· The information presented does not support the decision reached.  
· The sanction recommended is not commensurate with the seriousness of the offense.
· Applicable procedures were not followed.
· There was a conflict of interest involving a member of the hearing body.

A complainant may appeal based on one or more of the following:
· Applicable procedures were not followed.
· There was a conflict of interest involving a member of the hearing body.
[bookmark: _Toc237942349]Writing an Appeal
When sitting down to write an appeal, below are some best practices we would encourage you to follow to craft a strong appeal: 
· Be specific – Clearly state which eligible appeal ground you are using and provide examples that connect your argument to that ground. 
· Keep the appeal concise – Focus on the relevant facts, arguments, and information about the case.  Avoid repeating the entire case narrative as the appeals board will have all case information. You are aiming for clarity and a well-supported argument. 
· Language matters – The goal of an appeal is to be persuasive. Use clear, respectful, and professional language. Avoid emotional, accusatory, or overly defensive phrasing.
· Seek support – Consider asking a trusted individual (advisor, staff member, family, writing center, etc.) to read your appeal for clarity, organization, and tone before you submit it. 
A simple structure to follow could look like: 
· Opening Statement: State the decision you are appealing and the eligible ground for appeal
· Explanation: Clearly explain the issue (preponderance not met, procedural error, conflict of interest, or sanctions being too harsh). 
· Supporting Materials (if applicable): Provide information on the supporting materials you submitted and how they support your argument
· Closing Statement: A brief summary of what you shared and your requested outcome. 
Specific guidance for writing each eligible appeal grounds are as follows:
· The information presented does not support the decision reached.
· This is applicable if the preponderance of the evidence standard or the “more likely than not” was not appropriately met. The respondent will need to explain why the evidence used from the hearing and supporting materials do not meet the preponderance of the evidence. 
· Special Notes: 
· If you accepted responsibility, this ground for an appeal is not available to you.
·  If you did not appear for meeting or hearing where you were found responsible, you may not use this appeal to introduce new information. 
· The sanction recommended is not commensurate with the seriousness of the offense.
· This applies if the respondent believes that the sanctions assigned are not in alignment with their behavior. 
· The respondent will need to explain why the sanction assigned is not reasonable given the actions in question.  
· The appeal should focus on what is a reasonable sanction, not the respondent’s personal preference or convenience. 
· The respondent should give recommendations for what they believe is appropriate for their actions. 
· Special Notes: 
· Probation has no impact on a student’s academic performance. For personal misconduct cases, 1-year of probation and participation in an alcohol & other drug education program are standard outcomes. 
· Not wanting to complete a program or sanction will not be a successful argument.
· Applicable procedures were not followed.
· This applies if the respondent believes that the individual student conduct process was not followed or a procedural error occurred. 
· The respondent should cite a specific section in the Student Rights and Responsibilities where the procedures were not followed correctly. 
· The respondent should be able to explain how this error substantively impacted their case outcome. 
· There was a conflict of interest involving a member of the hearing body.
· This applies if the respondent believes that the decision maker (either OSSA-designated administrator or hearing board) may have been biased. 
· The respondent should explain how the decision maker's prior knowledge of the case or relationships with a party/witness to the case cause them to be biased and a substantive impact on the outcome when rendering an outcome and assigning charges.
· The respondent should provide factual information, not just suspicion or assumption. 
In all submitted appeals if you want to include new information, respondents must be able to explain why this information was not available or presented to the original decision maker and/or show that the respondent made a reasonable effort to obtain this information at the time. 
[bookmark: _Toc237942350]Appeal Review 
Once an appeal or appeal response is submitted, the respondent’s role in the conduct process is completed. 
Appeals and responses will be reviewed by the University Student Appeals Board, a board comprised of students, faculty and staff members at the University, along with the incident report and decision letter from the hearing body. Only the University Student Appeals Board and the board’s advisor will be present at their meeting to review an appeal.
The appeals board may reject the appeal for lack of jurisdiction; affirm, reverse, or modify the original decision; direct the original hearing body to rehear the case or to reconsider or clarify its decision. The University Student Appeals Board’s decisions are final. If a decision recommends separation from the university, the University Student Appeals Board’s decision will be reviewed and implemented by the Dean of Students. After the appeals board has reached a decision, the parties to the case will be notified in writing via their MSU email addresses. 
[bookmark: _Toc237942351]Resources and Support
As you prepare to engage in the conduct process, you may also find the following information about student support resources to be helpful, Student Support Resources. 
MSU is committed to providing equal opportunity for participation in all educational programs, services and activities. Requests for accommodations by persons with disabilities may be made by contacting the Resource Center for Persons with Disabilities (RCPD) at 517-884-7273 or via Resource Center for Persons with Disabilities .
[bookmark: _Toc237942352]Questions
If you have further questions about anything in this document or the OSSA Process as a respondent, please reach out to conduct@msu.edu or call (517) 884-0789 between 8:00 a.m. and 5:00 p.m. EST, Monday through Friday.
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