1) Complaint
Submitted

A complaint is submitted to
OSSA by a member of the
MSU community (click here
for information on how to
file a complaint). For more
details about complaints,
refer to S.R.R., Article 5,
Sec. A & B.

Respondent
Accepts
Responsibility

Respondent
Denies
Responsibility

2) Notification

of Complaint
Respondent is notified of
complaint by the OSSA via
MSU email that they are
being accused of violating

a University policy,
regulation, or ordinance.
For more information on
notice of complaint, refer
to S.R.R., Article 5, Sec. C.

Respondent selects
administrator for
sanctioning

Respondent selects
board for sanctioning

Respondent selects
hearing before an
administrator

Respondent selects
hearing before a
board

3) Administrative
Meeting

Meeting between the
respondent and an
administrator to review the
complaint and discuss
options and potential next
steps. For more information
on administrative meetings,
refer to S.R.R., Article 5,
Sec. D.
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4) Hearing
A hearing with a board or an
administrator will be scheduled
and occur. For hearing
procedures, refer to S.R.R.,
Article 5, Sec. E. The OSSA
website has more information
for hearing participants.
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Respondent will be
provided an
opportunity to share
their perspective and
engage in a restorative
dialogue.

5) Appeal
Respondent or
Complainant may
appeal within reason.
For reasons for
appeal and appeal
procedures, refer to
S.R.R., Article 5, Sec. F.
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